Creating Your Pass Account

Please note that any changes to account information for the household can ONLY be made by
the individual listed as “Head of Household (HOH)". If you are not the HOH, you will only be
able to complete these items for your own pass. You will NOT be able to complete for other
members of the household.

To complete the Pass Account creation process, you will need to have the Head of
Household’s name, date of birth, and email address-

Click on this link to create your account - https://www.epicpass.com/account/create-

account.aspx?url=%2f.

Unless you have received a pass number, make sure “Don’t Have a Pass” under Account Type is
selected. The information you enter must be the information of the guest designated as
“Head of Household”. You will need the Head of Household’s email address, first and last
name, and date of birth.
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Alternatively, if you have received an email with the Head of Household’s pass number, please
instead select “HAVE A PASS”.
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Once you have filled in the required Head of Household information, click “Create Account”,
and you will see two new fields for your email and password.

EMAIL ADDRESS®

FASSWORD®
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Must be between 10 and 128 characters long. Must also

contain at least 1 uppercase latter, 1 lowarcase letter, 1

digit (0-9), and 1 special character.

After filling in your email and password, click “Create Account”. You will be redirected to the
page below and are officially logged in.
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From here, you will need to sign the Release of Liability and upload a photo. To do this, hover
over your name in the top right corner and click “My Epic Account”.
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For questions or assistance with the pass setup process contact Vail Resorts at
+1-970-754-0005, USA Mountain Time Zone 9 AM-5 PM, or utilize the Live
Chat/Need Help? tool on Epicpass.com or WhistlerBlackcomb.com.
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