BOOKING CONDITIONS & ABILITY

TOURS Please email to res@yesimprovement.com or fax to + 1 604 905 2561

CONDITIONS OF BOOKING: A Non-refundable Deposit of $400 per person and a signed booking form is required at the
time of booking. Should the requested reservation be unavailable naturally the deposit is fully refundable. Payment of this
deposit will indicate acceptance of the following terms and conditions.

FINAL BALANCE - due 60 days prior to departure.

AMENDMENTS of confirmed arrangements — min. fee of $25 per revision + any applicable charges.

LATE BOOKING FEE of up to $100 may apply for bookings made within 30 days prior to departure.

CANCELLATION: Minimum fees are:

Up to 60 days prior to departure: $400 per person.
60 to 30 days prior to departure: $400 or up to 100% of total cost may apply
Within 30 days of departure: 100% of total cost

N.B. We consider travel insurance compulsory and advise that this is taken out when booking.

HOLIDAY COSTS: All prices are in Canadian dollars and could be subject to increase until final payment has been made.
EXCLUSIONS -Currency adjustments, airport taxes, passport and visa costs, meals, beverages, laundry, excess baggage
charges, insurance. Additional costs caused by weather or failure of transport services beyond the control of the tour
operator, their principal or their agent are also not included.

RESPONSIBILITIES - YES Tours Inc. reserves the right to modify program details regarding dates, prices and or schedules
in any way, without notice. The right is also reserved to decline to accept, cancel or withdraw any tour person. Refunds can
not be made, under any circumstances, for services, accommodation, instruction, lift passes and functions not utilized and
an itemization of costs will not be rendered. YES Tours Inc. accepts no responsibility for any accidents, damage, loss, injury,
sickness, death, cancellation, delay, detention, deviations, war strikes, quarantine or other unforeseen events associated
with the wilful act or omission of any of its agents or principals.

FINAL DOCUMENTATION - will be issued only when this completed form & full payment is received by YES Tours Inc.

Mr./Mrs./Miss FIRST SURNAME

.......................................................................................... Email: ..o
e o ] =TSR POST CODE ......oeeevennnnn.
Phone: (BUS)  coooeeeeee e (HOME) e
(FaX) e s (MODIIE) e
Date of Birth: ..o OccUpation: ......c.cvviiiiiee e
RESOM(S): i Skier / Snowboarder (pls circle)

Dates Of Program(S): .....uueiieeiiiiciiiiiieee et e e e 2 Star 3 Star 4 Star Single / Shared Accomm

| have enclosed my deposit of $ CAD 400 per person and have read and accepted the terms and booking conditions.
| am duly authorized by my party to make this agreement. | am over 18 years of age.

SIGNATUIE: . Date: .o
VISA / MASTERCARD / AMEX # / / /
ExpiryDate: _ / CVD (3 or 4 digit number on back of card):....................
PERSONAL SKIING/ SNOWBOARDING PROFILE (Please rate yourself on a scale of 0 to 5, where 0= Poor 5=Excellent)
1. Rate yourself on your current fithess level ........ your aggressiveness ........
2. How many days have you Skied/Boarded in total (approx.) (please circle)
Less than 20. 20-50 50-100 100+
3. Do you ski/ board off-piste? Never Occasionally Often
4. Rate yourself on the following: (On a scale of 0-5)
* Intermediate Runs........ *Black Runs  ........ * Powder........ *Bumps  .......

5. What do you hope to achieve from this Program®? ...

6. Where did you hear about YES? (please circle) TRAVEL AGENT THROUGH A FRIEND
DONE YES ALREADY  ADVERTISING  WEBSITE Tell us Who/Where:.. ..o



